


INTRODUCTION

Fairfield Surgery was formed in July 2005 by the Partners, Dr JW Brassill and Dr L Saeid.  In 2011 Dr C Alex joined the practice as a salaried GP and then went on to become a GP partner in 2016.  We are a forward thinking, modern practice with old-fashioned values. We aim to provide a holistic approach to the care of our patients and to give advice and support in times of difficulty.  We pride ourselves on providing an efficient and comprehensive range of services to satisfy all our patients. 
Our doctors and staff work well together as a team and our aim is to be friendly, welcoming and approachable.  Our support to one another provides all with a healthy work/life balance and the fact that we have a low staff turnover provides good evidence of this.



REGULATION

Fairfield Surgery is regulated by the Care Quality Commission from April 2013.  Our registration with the CQC is ongoing and we are inspected on a regular basis.  Our last inspection was in 2015 where we achieved a rating of good in all areas.  A further inspection is due to take place at some point in 2018.
AIMS AND OBJECTIVES

Fairfield Surgery is open to everyone who resides within our catchment area.  Our aims are to provide you with the excellent standard of clinical and personal care that you deserve and expect from our Surgery and that your treatment will be delivered in a timely, safe and caring manner.  You can expect, as a patient of Fairfield Surgery, that all our staff will have due regard to your gender, religion, sexuality, racial origin, culture and any disabilities that you may have.

THE SURGERY TEAM

The registered managers of Fairfield Surgery are the Partners.  Dr J W Brassill is our Senior Partner and Dr L Saeid is a GP Partner along with Dr C Alex, who was formerly our salaried GP.  The partners can be contacted in writing at Fairfield Surgery, 278 Manchester Road, Warrington, Cheshire, WA1 3RB or by telephone on 01925 245204.

The rest of the clinical team is made up of our Practice Nurse, Sister Beverley Williams.

All our clinical staff have qualifications relevant to their roles and we actively encourage and support their continuing education and development.

Our reception/admin team consist of Ms Tracie Michelle Roberts, Mrs Janet Dack, Mrs Joan Stout and Ms Tracey Robinson.  
Our surgery is managed by our Practice Manager, Mrs Sharon Williams.

VALUES


Our values are:

1. Excellence in clinical quality, customer service and cleanliness
· Integrity in everything we do, we believe in being honest and genuine
· Accessible to our patients
· Inclusive to everybody
· Aspiring – we are innovative, dynamic, vibrant and looking to the future
During every visit our patients can expect:

· Respect, privacy and dignity irrespective of gender, colour, race, ethnic origin, religion or belief, sexuality disability, marital status or age.
· A clear explanation, from their GP or Nurse, about their condition, treatment, investigation or proposed investigations, before agreeing on a course of action.
· To be able to seek second opinion, if they wish to do so
· To have access to their medical records in accordance with the Data Protection Act 1998
· Patients can discuss the health related matters with a clinician of the same sex, where possible
· Patients are offered a chaperone if they require an intimate examination.
SERVICES PROVIDED 

The surgery offers a range of services for its patients and these include:

· Contraception (incl IUD)
· Minor Surgery
· Well Person Health Checks
· Travel immunisations
· Childhood immunisations
· Asthma/Respiratory clinics
· Diabetic clinics
QUALITY

All our staff are committed to providing excellent standards of care.  All our clinical staff share this aim, with increasing focus being placed on measurements of our Quality and Outcome Framework Indicators and ad hoc audits and we and are also signed up to several LES/DES (enhanced services) along with completing self assessments and declarations when required.
Health & Safety and Infection Control our a vital part of our surgery ethos and the practice has a dedicated risk management file, housing all our robust policies and procedures for Health and Safety, Fire, Infection Control and other risk related areas.

In addition we have regular visits for QOF (Quality Outcome Framework), QAF (Quality Assurance Framework, IM&T (Information Management &Technology), Infection Control Audit Visits, Fire Safety Inspections and from Care Quality Commission inspections.

LISTENING TO YOUR VIEWS

We value the opinions of our patients and see to gain feedback in a number of ways, such as in house patient questionnaires (in addition to the national patient questionnaires) and an active patient participation group.  More recently the Friends and Family test has been introduced and monthly report is completed in respect of this.
There are various ways in which a patient may complain or express their dissatisfaction about the service we provide and all complaints are dealt with in a confidential manner and are fully investigated.

Complaints can be made to our Practice Manager, the CCG and PALS (Patient Advice and Liasion Service)  The practice has a robust complaints procedure and the details of this can be obtained from the Practice Manager.
We hope you have found this guide both informative and useful.  If you wish to make any comments on its content, please contact the Practice Manager who will be happy to discuss this with you.
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